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MOBILE REBATE PLATFORM UPDATES
FOR SIGHTLINE MOBILE
Consumers Energy and DTE Energy Heating and Cooling programs have

updated features/functions to the mobile rebate platform, Sightline Mobile, to
improve your ability to submit rebate applications from the field.

To access the latest updates, the app will need to be refreshed. Please take a
few minutes to open the Sightline Mobile app and hit refresh for the updates to
load. As a best practice, it is recommended to refresh your app before each
use to ensure all the latest updates appear.

If you have any questions, or need Sightline Mobile login credentials created,
please contact an HVAC Account Advocate at:

Consumers Energy: 855-263-5390, consumershvac@icf.com
DTE: 855-539-1906, dtehvac@icf.com
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