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HVAC PROGRAM CHANGES:
NEW BOILER AND WATER HEATER REBATES

Reminder: Earlier this year, the following incentive changes occurred
for natural gas and electric customers:

Boiler* and Water Heater** Rebates

Equipment Minimum Incentive Program
Efficiency
Tankless UEF Rated; $100 MIDSTREAM
Natural Gas ENERGY STAR® ONLY

Water Heater Certified Model

Storage Tank UEF Rated; $50 MIDSTREAM
Natural Gas ENERGY STAR® ONLY
Water Heater Certified Model

Heat Pump UEF > 2.0; $650 MIDSTREAM
Water Heater Maximum ONLY
Capacity of 55
Gallons
Natural Gas 95% AFUE ARHI $800 MIDSTREAM
Boiler Rated or Higher ONLY

*Boiler incentives are no longer be offered through the customer-facing (downstream) incentive
delivery channel. Rebates will move exclusively to participating distributors. All residential DTE
Natural Gas customers replacing an existing boiler are eligible.

**Eligible water heaters must meet the following efficiency minimums to be eligible for the
residential program: Natural Gas Storage Tank Water Heaters: 0.64 UEF, Natural Gas Tankless
Water Heaters: 0.81 UEF, Heat Pump (Hybrid) Water Heaters: 2.0 UEF. Any commercial-oriented
water heater models are not eligible for the incentives through the residential program. Heat pump
water heaters must replace an existing electric water heater.

All incentive changes are effective by Installation Date regardless of
when the application is submitted.

Boiler and Water Heater Incentive Process Updates:

« Boiler and water heater incentives will be exclusively available



through Program-participating Distributors (listed below)

« Contractors can purchase program-eligible boilers from
participating Distributors at a lower wholesale cost

« Contractors will collect and provide basic product information to
their participating Distributor:

« Model/Serial number, installation date, installation
address, and an invoice number from your distributor

« Information can be quickly and easily provided to your
participating Distributor via the new Midstream Online Intake
Tool (MOIT)

Below is a list of DTE’s Residential HVAC Midstream Program
Distributors currently participating as of Sept 15, 2021:

APCO

Alpena Supply/Great Lakes Pipe and Supply
Advance Plumbing & Heating Supply
Behler-Young

Carr Supply

Carrier Great Lakes

Design Air

Etna Supply

Ferguson Enterprises

Hydronic Supply

Johnstone Supply - Jackson/Lansing

Johnstone Supply - Petosky/Traverse Cit
Johnstone Supply - Sheehan Group

Johnstone Supply - West Michigan (Muskegon Group)
Mid-City Supply Company Inc

Munch's Supply Michigan, LLC

R.A. Townsend

Richards Plumbing & Heating Supply - Grand Rapids
Richards Plumbing & Heating Supply - Kalamazoo
Robertson Heating Supply

SEC - Wittock Supply - Ferguson Supply
Shoemaker Inc.

Williams Distributing

Young Supply

Ask your distributor about available incentives for 95%
Boilers, Tanked and Tankless Water Heaters, Heat Pump
Water Heaters, and Hydronic ECM Circulating Pumps!

If your primary distributor is not listed above, contact your
Residential HVAC Account Manager for more information.
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