D T E Consumers Energy

Counton Us®

REMINDER:
THE SIGHTLINE MOBILE APPLICATION SUBMISSION
PLATFORM HAS LAUNCHED

The Consumers Energy and DTE Energy Heating and Cooling (HVAC)
programs have recently launched the Sightline Mobile rebate application
submission platform to improve your ability to submit rebate applications with
greater ease and less delay. Sightline Mobile is a direct replacement of Power
Rebate App (PRA).

Sightline Mobile (SLM) is an improved tool featuring easier, faster application
submissions from the field, and is compatible with Apple iOS 11 and above,
Android 6.0 (Marshmallow), as well as Windows computers and devices
(Microsoft Surface).

Helpful Tip on Application Submissions:
« If you are currently offline, you can still click send and the application will
wait in your inbox
o On the Sent page of Sightline Mobile, If you have applications that
haven’t transmitted, due to poor network connectivity, you will see
a notification in the lower right-hand corner that you have
application(s) in your outbox which are waiting for a network
connection to submit
» When your device reconnects to the network, the application
should automatically submit
o Check your app regularly to ensure that all applications have
submitted to the system
If you have any questions regarding the above or SLM usage, please do not hesitate
to contact us.

Consumers Energy: 855-263-5390, consumershvac@icf.com
DTE: 855-539-1906, dtehvac@icf.com
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