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How Performing Comprehensive Tune-Ups
Can Help Grow Your Business

Hello Trade Ally Partner,

As we head into another busy cooling season, it's the perfect time to make sure your team
is equipped with the tools and knowledge that help drive both customer satisfaction and
business growth. The Consumers Energy Home Solutions program recently hosted a
series of cooling comprehensive tune-up trainings and even if you couldn’t join us live, you
can still take advantage of everything we covered.

Comprehensive heating and cooling tune-ups continue to be a strong value-add for
homeowners. With rebates available for furnace, boiler, and central air conditioner tune-
ups, customers can save money while you expand your service offerings. It's a win for
your business and a win for Michigan households.

To support your team, we've made both webinar sessions available On-Demand. These
recordings are a convenient way to train technicians, service managers, and
administrative staff on the full scope and benefits of comprehensive tune-ups—whenever
they fit your schedule.

Watch the On-Demand Trainings:

 Introduction to Cooling Comprehensive Tune Ups — On-Demand Webinar

o Cooling Comprehensive Tune Up Advanced Technical Training — On-Demand
Webinar

For questions about participation or program requirements, your Account Manager or the
Home Solutions Account Advocate Team is ready to help:

Consumers Energy
855.263.5390
consumershomesolutions@icf.com
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