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Consumers Energy Home Solutions
2026 Program Updates

Thank you for your continued support of the Consumers Energy residential Home
Solutions program (formerly HVAC, Insulation and Windows, and Home
Performance with Energy Star).

We are pleased to announce the Consumers Energy residential Home Solutions
program will continue in 2026!

Important Update Regarding Incentive Payments:

We would like to inform you that the processing of rebate reassignments may
experience temporary delays. We understand the importance of timely rebate
processing for both you and your customers, and our team is working diligently to
process your reassignment requests as promptly as possible.

Please reach out to our Account Advocate Team with any questions you have.
Thank you,
Account Advocate Support Team

877-404-7937
consumershomesolutions@icf.com
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