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HEAT PUMP ELIGIBILITY AND SUBMISSION PROCESS

To limit the amount of incorrectly submitted applications for heat pump rebates,
please review the eligibility requirements and submission process for heat pumps
below.

o Eligibility Requirements
« Mini splits: Replacement of any primary electric heat system.
« Air source/ground source heat pumps: Replacement of existing heat
pump only.
e Customers MUST have the primary electric house heating fuel type.
e Submission Process
« Navigate to “Primary House Heating Fuel type” section on the
application portal.
o Choose “electric” to populate your choice of electric resistance and
heat pumps.

If you have any questions, please contact an HVAC Account Advocate at:
855.263.5390
consumershvac@icfi.com
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